
Create a NEW patient through VISITS-II 

 

In the previous examples, we have searched for an EBC child, completed the Child 

Registration and entered screening information too. But, there will be occasions on 

which the child you were about to enter screenings for is either not entered by the Birth 

Registrar yet OR the child is from out of state. In such situations, the hospital users can 

VISITS-II application to register the child.  

 

Click on INFANT SEARCH link from VISITS-II main menu. VISITS-II application always 

requires the users to perform a search before entering new children, mother, father, 

provider information. This is to ensure no duplicate data is entered. So, users are 

encouraged to enter as many details as possible in the search page to filter more 

accurate data. 

 

 
 

In this example, a search is performed for a child that’s born on 02/11/2010 with a 

name DAVID MICHAEL HUSSEY. 

 

Press QUERY button 



The Infant Search page returned no records. Click on NEW button to register a child 

 

 
 

Child Information 

 

The Child Registration page will be opened with all the values used in search page pre-

populated. This will help the user reduce redundant entry of data. 

 

The blue header on the top of the page will display helpful information like child details, 

pending registration entry etc., 

 

 
 

The BIRTH HOSPITAL can be chosen from the list of values. Click ‘L adjacent to Birth 

Hospital. The list may display first few items on the list but can be scrolled up/down to 

view other values. Alternately, user can perform a wild-card search to view hospitals 

(ex: %FOREST% will display all hospitals/facilities with a word FOREST in the name) 

 

The OTHER PLACES OF BIRTH has values like In Transit, Home, Out of State that are 

useful to track non-hospital births. But, a value for this cannot be entered if BIRTH 

HOSPITAL is already entered. 

 

Enter DATE OF BIRTH, if it is not already pre-populated from search page. Choose a 

value for PLURALITY from the drop-list. Examples for Plurality: Single, Twins, Triplets etc. 

 



BIRTH ORDER is 1 when PLURALITY is set to single. However, in other cases, BIRTH 

ORDER can be 1, 2, 3 so on deepening upon PLURALITY. 

 

DATE OF DEATH is entered if the child is deceased. CAUSE OF DEATH can only be 

entered if DATE OF DEATH is entered. 

 

Enter child’s FIRST, MIDDLE, LAST names if they are already not pre-populated from 

search page 

 

Admitted to NICU is a drop-list with options YES/NO. If Admitted to NICU=YES, 

additional options for Screening Tests will be available in INITIAL HEARING SCREENING 

and RE-SCREENING pages (explained in the later part of the document). 

 

A value for Race can be chosen from the list of values which can be invoked by pressing 

‘L’.  For fast data entry users can manually enter the value for Race. Application will 

validate the entered value against the list and appropriate error message will be 

displayed if an incorrect value is entered. 

 

Entering data for ETHNICITY is optional. After entering the required information, press 

SAVE button to commit the changes to the database. 

 

 
 

Child is now successfully registered. Note that the Blue header bar has the details of 

Child (name, DOB, ID) and also Child Registration is removed from Pending Registration 

Entry 

 

Additional menu items are now available on the left navigation bar 



 

MOTHER information 

 

Click the MOTHER link from left navigation bar to display the mother information. 

Before the mother’s information is entered, a search has to be performed to see if a 

matching record exists in the database. It is possible if the mother has previous 

pregnancies registered in VVESTS application or if the mother has ever requested any 

type of certificate from VVESTS. 

 

 
 

Enter Mother’s information and press FIND button. No matching records were found.  

 

 
 

Click NEW button to create a mother record. All the values used for search will be pre-

populated into Mother Registration page.  

 

If not pre-populated, enter values for MOTHER’S FIRST, MIDDLE and LAST NAMES. 

Mother’s DATE OF BIRTH is optional. If PIN TYPE = SSN, then PIN is mandatory. 

 

Enter a value for Mother’s PRIMARY RACE or choose from the list of values. 

 

BIRST STATE or BIRTH COUNTRY (other than USA) is required. After entering all the 

required information, press SAVE button to create a new record for mother. 

 

 

 



 
 

Upon successfully saving the record, a message ‘If this is the correct MOTHER'S record, 

please click on the ASSOCIATE button to associate her with this Child's VISITS record’ will 

be displayed on the page. 

 

Press ASSOCIATE button to display the confirmation message. 

 

 
 

Press OK button to link the mother and child records. CANCEL will undo the action and 

take us back to Mother Update page. 



Father information 

 

Entering Child’s father’s information is similar to entering mother’s information. Click 

the FATHER link from left navigation bar to display the father information. Before the 

father’s information is entered, a search has to be performed to see if a matching record 

exists in the database.  

 

 
 

Enter Father’s information and press FIND button. No matching records were found.  

 

 
 

Click NEW button to create a father record. All the values used for search will be pre-

populated into Father Registration page.  

 

If not pre-populated, enter values for FATHER’S FIRST, MIDDLE and LAST NAMES. 

FATHER’S DATE OF BIRTH is optional. If PIN TYPE = SSN, then PIN is mandatory. 

 

Enter a value for Father’s PRIMARY RACE or choose from the list of values. 

 

BIRST STATE or BIRTH COUNTRY (other than USA) is required. After entering all the 

required information, press SAVE button to create a new record for father. 

 



 
 

Upon successfully saving the record, a message ‘If this is the correct FATHER'S record, 

please click on the ASSOCIATE button to associate him with this Child's VISITS record.’ 

will be displayed on the page. 

 

Press ASSOCIATE button to display the confirmation message. 

 

 
 

Press OK button to link the father and child records. CANCEL will undo the action and 

take us back to Father Update page. 

 

 



Contact information 

 

Click on CONTACT INFORMATION link to view the child’s contacts. The purpose of this 

page is to associate a child with one or more contacts. The Select Contact page will be 

displayed. If mother and father information is already entered, they will be listed as 

available choices. A new contact can be created and associated with the child from this 

page. 

 

Contacts can be individuals or organizations/agencies (ex: adoption agencies, Social 

Services). A child can have more than one contact but can only have one Primary 

Contact and Primary contact cannot be deleted. The primary contact will be used for 

main correspondence to the child (ex: letters, phone calls).  

 

To make the mother as (primary) contact, select the option where the mother’s name is 

displayed and press NEXT button. 

 

 

 

The Mother’s information is pre-populated into the Contact Information page. An 

address is required to be added as a child’s contact. A new address can be created for 

the mother by pressing NEW ADDRESS under Previous Address section. The address can 

be entered in the Address section. Additionally, enter the phone details, if available. 



Finally, choose a value for PRIMARY LANGUAGE SPOKEN from the drop-list. The 

frequently used languages are placed at the top of the list. 

 

Press the SAVE button to make the changes permanent. The new contact is created and 

will be listed under EXISTING CONTACTS FOR CHILD. 

 

 
 

Since the Primary Contact Information is entered, note that Pending Registration Entry 

will now display NONE in the Blue header bar. 

 

Additional contacts (father, grand father, organization) can be created in the same way 

as described above. 

 

Provider Information 

 

Provider information is required to enter Hearing Screenings but not for VaCARES 

screenings. Please refer to the Provider section under ‘Patient Registration (EBC)’ for 

details on how to create a primary provider 

 



Infant Summary 

 

Click on INFANT SUMMARY DATA link to get a summarized view of the child’s 

information which includes Mother, Father Information along with Provider 

information. 

 

The EDIT links at the top-right corner of each section will display respective information 

in edit more.  Alternately, the same information can be accessed by clicking appropriate 

links from the left navigation bar 

 

 

 


