IE Version and Security Patch Check/Install – EBC Application

The EBC Application is coded based on Internet Explorer standards.  There are significant JavaScript syntax differences between Internet Explorer and Netscape. Therefore, the application will not run in Netscape.  Please run the EBC with correct Internet Explorer version. The following explains the Version and Security patch check on IE.

· If your version of Internet Explorer is not 5.5 or above, you will get the following error message when you try to access the EMS application:
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· If your version of Internet Explorer does not have correct security patch (Q321232) installed then you will see the following error.
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· In both the above cases, click OK to view your browser profile as shown below. It explains the steps to be taken to install the correct version and security patch depending on your PC operating system. The following is a sample browser profile.
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Browser

nternet Explorer

[Browser version

liEs.0

Browser Updated
versions

Operating System

Checks Performed

hsp2;
[WindowsNT or Windows2000 or WindawsxP
Parameter True/False

[Security patch Q31232 Talse
[iE5.5 anly (no 5P1 and 5Pz Talse
liES. 5(only SPT Talse
IE5 (only 5P2) Talse
IE5 0o 5PT) true
IEB O(only SPT) false
s cookie enabled? true

[1152x864

 Current IE version is IE 6.0. Your Operating System supports IES.0 with SP1. Please install the same.
o Click the following link and save the file to desktop. Once downloaded, double click it to start instaling
Install IEB.0 with Senvice Pack 1





· Follow the instructions shown on the browser profile to install the correct IE version and security patch.
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