Site Preparedness Checklist – EBC Application

· Make sure you have the proper software (Microsoft Internet Explorer, Adobe Acrobat) and settings for accessing the application.  See the document titled "EBC Browser settings".  More detailed instructions for updating Microsoft Internet Explorer can be found in the document titled "IE Version and Security Patch Check/Install".

· Once you have been given your logon ID and password, enter https://vr-fhs.vdh.virginia.gov into your browser to access the application.  You will see the following window:
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· Enter the user name and password you were given for the EBC application (the browser will give you three tries).  For security purposes, do not check the box marked Save this password in your password list.

· For the first time you be prompted for changing the password as shown below. Set your own password and login again into the system. You may have to do this when ever the system administrator resets your password.




[image: image2.png][Microsoft Internet Explorer

‘ Please change your default password ta your ow password and logn again





· Once you are able to reach the following EBC Main Menu screen, you are ready for training or using the application.
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If the above steps are successful:

Then you are ready for training.  If you have any basic questions about navigating the application, please call the Virginia Department of Health OIM Help Desk at (804) 864 7200.

If you encountered errors:

Please review the documents EBC Browser Settings.doc  and IE Version and Security Patch Check.doc to make sure your browser is ready for the application.  If you continue to have problems, call the Virginia Department of Health OIM Help Desk at (804) 864 7200 with a detailed description of the access problems you are having.

Logout

· To log out of the application, click the Logoff button on any screen.  You should see the following screen:
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